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Abstract:

This study aims to examine the impact of social responsibility, represented
by its dimensions (economic, legal, ethical, and philanthropic), on the
quality of healthcare services, represented by its dimensions
(responsiveness, reliability, empathy, and tangibility), at Basra Teaching
Hospital. The study adopted the descriptive-analytical approach to
achieve its objectives. Data were collected using a questionnaire as the
primary research instrument. The study population consisted of all
employees at Basra Teaching Hospital, totaling (200) employees, while
the study sample comprised (132) employees selected randomly to ensure
adequate representation of the population. Data were analyzed using the
Statistical Package for the Social Sciences (SPSS V.25). The
questionnaire included a set of items designed to measure the impact of

social responsibility on the quality of healthcare services.
The findings revealed a statistically significant effect of the dimensions of
social responsibility on the quality of healthcare services, as well as a
significant positive correlation between the two variables. The results also

indicated that the hospital places considerable emphasis on providing
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directional signs and communication facilities that facilitate patients'
access to various departments and units, reflecting its commitment to
improving the tangibility dimension and enhancing service accessibility
as key aspects of healthcare service quality.

The study concludes that strengthening social responsibility practices
across their economic, legal, ethical, and philanthropic dimensions
contributes significantly to enhancing the quality of healthcare services,
achieving institutional excellence, and increasing beneficiaries' trust in the

healthcare services provided by Basra Teaching Hospital.
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