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Digital competence and its role in developing human
resources
An analytical study of the opinions of a sample of workers
at the Northern Technical University in Nineveh
Governorate.
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Digital competence is a fundamental pillar of the digital
transformation of educational institutions, especially universities.
Employees' possession of these competencies and the ability to handle the
technological pressures associated with digital transformation
significantly enhances human resource development and contributes to
achieving the strategic objectives of educational institutions. Accordingly,
this study aimed to highlight the pivotal importance of digital competence
and its profound impact on human resource development in modern
institutions. In light of rapid technological progress, digital competence is
no longer just an added advantage; it has become a prerequisite for
achieving career success and improving employee performance,
enhancing organizations' ability to adapt and grow in an ever-changing
digital environment. This is particularly true given that the use of
technology has become a priority in light of the rapid developments in the
business environment. Higher education institutions, especially
universities, are focused on developing their human resources to achieve
their multiple goals by adopting a set of vital approaches, most notably,
what is known as digital competence. Therefore, the current study seeks
to diagnose the correlation and influence between "digital competence" as
an independent variable and "human resource development" as a
dependent variable, by conducting a field test of the opinions of a sample
of employees at the Northern Technical University. The researchers
constructed a hypothetical model, drawing on theoretical literature related
to this topic. They used a questionnaire as a tool to collect data from the
study sample, which numbered (73) individuals at the university under
study. They also used a number of statistical methods to verify the validity
of the hypotheses, all of which were subjected to multiple tests. The
current study reached several conclusions, including the possibility of
adopting digital competence and its dimensions. In the field of human
resource development at the university under study, a set of
recommendations were developed in light of the conclusions, the most
important of which is the need to enhance the reality of the dimensions of
digital competence in the workplace, allowing those in charge of the
university under study to develop its human resources and advance their
capabilities, skills, and potential.

Keywords: Digital competence, human resource development,
digital culture, digital empowerment, digital leadership, and digital
citizenship, Nineveh Governorate.
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