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The role of knowledge-based human resource
management in supporting an agile workforce
An analytical study of the opinions of a sample of
workers in a number of private banks in the
province of Najaf
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Abstract

The current research aims to study the relationship and impact between
knowledge-based human resource management in its four dimensions
(recruitment and selection« training and development¢ performance
evaluation« and compensation) and the agile workforce in its three
dimensions (proactive agile workforce« adaptive agile workforce« and
flexible agile workforce). The study was conducted on a sample of
workers in the private banks in Al-Najaf Governorate« and it included
(120) of the individuals working in them. The data were collected by
means of a questionnaire and analyzed using the SSPS V.26 & (AMOS
V.24) program. The results of the study concluded that there is a
significant correlation and influence relationship between knowledge-
based human resource management and agile workforce. One of the most
important conclusions reached The study represented that the process of
training and development based on knowledge helps the researched
organization to raise the level of personal knowledge of the personnel
working for the tasks and responsibilities and develop their capabilities

and abilities proactively« which is positively reflected in access to the agile
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workforce.
Keywords: knowledge-based human resources management« agility«
private banks.
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